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Position Description:

Lifestyle Support Worker
Scope:
Application of the day-to-day program delivery functions of TIPACL Inc.

Purpose:
The Lifestyle Support Worker will, with the support of the Management and 


Administration team, ensure the day-to-day functions of direct service delivery


are carried out. Additionally, the Lifestyle Support Workers will ensure service 


delivery practice is consistent with the relevant standards through a best practice and 

continuous improvement approach.

Reports to:
The Services Manager.

Duties

Mentoring:

All TIPACL employees are expected to take on mentoring responsibilities within their role as a Lifestyle Support Worker. Mentoring is a mutually beneficial relationship, which involves a more experienced person helping a less experience person to achieve their goals. The role of a mentor involves things such as:

a. Taking the lead in supporting a new or less experienced worker through an ongoing one-to –one relationship;

b. Serving as a positive role model and friend;

c. Building their relationship by planning and participating in work related activities together;

d. Striving for mutual respect;

e. Building self-esteem and motivation; and

f. Helping to set goals and working within the team to accomplishing them.  (Team can refer to the two people team of the mentor and mentee, or the team as a whole)  

Program Objectives:

a. Provide support that is responsive to the changing needs and aspirations of Clients in their pursuit of a full and empowered life.

b. Provide support that assists Clients to make linkages to promote their status within the community.

c. To ensure that the safety and well being of Clients is paramount when delivering services.

d. To work cooperatively and collaboratively as part of a support team to support Clients.

e. To undertake all duties in accordance with TIPACL’s polices and procedures. 

Duties:  To provide support and developmental services that promotes and enhances quality 

   of life for each individual. Employees at this level are expected, from time to time,    

                to supervise new employees and/or students. Employees with this and or other supervisory 

                responsibilities may undertake some complex operational work and may undertake planning 

                and co-ordination of activities within a clearly defined area of the organisation. 

Community Access and Accommodation Support  

a.
Facilitate and assist with requirements by supporting the individual in a holistic way that 
acknowledges and addresses the whole person and their wide variety of needs.

b.
Relate to the individual with a disability in a patient, understanding manner that is age 
appropriate, establishes a collaborative relationship and enhances their human dignity.

c.
Promote and facilitate natural networks, activities and unpaid relationships when 
appropriate.

d.
Ensure the individual presents a personal image appropriate to the standards of the 
community.

e.
Assist individuals to acquire acceptable and appropriate high standards of conduct consistent 
with community standards.

f.
Develop and encourage participation in activities by facilitating ease of access to those 
activities.

g.
Be responsive to medication issues and not responsible for.

h.
Be sensitive and accepting of the individual, irrespective of race, colour, creed, class, 
gender, and lifestyle or moral code.

i.
Support the individual in the process of making informed choices and decisions regarding 
their life situation to maintain community tenure.

j.
Advocate on behalf of the individual when appropriate.

k.
Respect the individual’s needs and rights in respect to privacy and confidentiality.

l.
Provide regular reports as required to the managerial staff. 

General

a.

Assisting the individual in all support activities e.g. personal hygiene, dressing, budgeting, 
shopping, courses, specific programs, etc.

b.
Supporting the individual with a disability in developing their life skills.

c.
Assisting the individual to become a part of their community.

d.
Implement the action plans and goals set down in the person’s individual personal plan (IPP).
e.
Assisting and supporting the individual to participate in, and become as independent as 
possible, in self-care and all other tasks to the extent of their ability and interest.


f.
In respect to accommodation support services take responsibility for:

· Household cooking and cleaning.

· Yard maintenance.

· The health needs of the individual are monitored and addressed when required.

· Supporting and encouraging the development of a healthy lifestyle in relation to nutrition and exercise.

· Responding to any necessary maintenance in the residence by ensuring appropriate measures are taken to rectify any problems.

Administration

a.
Collect and maintain relevant statistical information as directed by the managerial staff.


b.
Regularly attend staff meetings and training opportunities.


c.
Maintain appropriate agency records as directed by the management and administration   

             team. 


d.
Ensure time sheets are completed by the prescribed day and time for payment.


e.
Ensure the agency’s equipment and vehicles are maintained in good working order if and 
when used.

Public Relations:


a.
Serve as an effective spokesperson for the organisation when required.
Legal Compliance: 

a. Keep official records and documents relating to service delivery and those required by Commonwealth, State and Local regulations and legislation.

b. Execute legal documents appropriately.

Skills Audit

Position:

Lifestyle Support Worker

Sphere of Work:
Service delivery

Skills:



A Lifestyle Support Worker of TIPACL must possess relevant skills to be able to perform the duties contained in the Position Description. The list of skills appropriate for the position should not be viewed as exhaustive or exclusive. The ideal candidate will have or agree to undertake actions to enhance or gain those skills required for the position. Any such undertaking will receive positive consideration during the selection process. 

· Understanding and awareness of issues facing people with a disability.
· Understanding of the effects of disability on families.
· Understanding cultural issues.
· Possess the following knowledge and skills:

· Good written and oral communication skills.

· Good organisational & time management skills.

· Sound networking and public relations skills.

· Sound computer skills.

· Basic knowledge of the not-for-profit sector.

· Basic knowledge of community resources.

· Basic knowledge and awareness of power relations and empowerment models.

· Working knowledge of Queensland Disability Services Act 2006. 

· Possess relevant tertiary or TAFE qualifications. 

· Possess appropriate current Queensland driver’s licence.

· Ability to recognize own limitations and professional boundaries.

Skills Audit Review & Evaluation
In keeping with the TIPACL’s Quality Management Program, the Services Manager will conduct an evaluation of the Lifestyle Support Worker. An evaluation will be carried out annually and will follow the guidelines and format set by the Chief Executive Officer.

Salary and Conditions

Hours:

To be negotiated between employee and employer at time of engagement.
Salary:
As directed by the TIPACL Inc. Employee Collective Agreement 2007-2010 

Conditions:
Are to be negotiated and agreed upon between stakeholders prior to engagement and 

documented in the Contract of Employment.
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